
Refugee Resettlement & 
Wisconsin’s Role in  Responding to Global Crises

Bureau of Refugee Programs



The Bureau of Refugee Programs (BRP), housed in the Wisconsin 
Department of Children and Families, oversees refugee programs operated 
by local and statewide organizations through funding granted by the federal 
Office of Refugee Resettlement (ORR).

BRP ensures the provision and coordination of services that help refugees 
to achieve economic self-sufficiency and social adjustment upon their 
arrival to the U.S. In addition, BRP collaborates with local organizations to 
provide services to refugees in various areas of the state of Wisconsin. 

Bureau of Refugee Programs & 
State Refugee Office



Hi, I’m Ben

Ben York
Section Manager 
Refugee Programs Section
(414) 270-4713

benjamin.York@wisconsin.gov

https://dcf.Wisconsin.gov/refugee

mailto:benjamin.York@wisconsin.gov
https://dcf.wisconsin.gov/refugee


Who is a Refugee?
Refugee Basics



A refugee is a person 
who is outside of his 
or her country and is 
unable or unwilling 

to return because of 
persecution or a 

well-founded fear of 
persecution.

Source: dcf.wisconsin.gov



Types of Persecution
Refugee Basics

Source: dcf.wisconsin.gov

Race Religion Nationality

Social Group Political Opinion



Individuals with the following statuses are eligible participate in programs 
offered by BRP’s contracted partners:

• Refugees

• Asylees

• Cuban and Haitian entrants

• Certain Amerasians from Vietnam

• Victims of trafficking

• Iraqi and Afghan Special Immigrant Visa recipients (SIVs)

• Lawful permanent residents who previously held one of the statuses identified above

• Afghan Humanitarian Parolees (AHPs)

• Ukrainian Humanitarian Parolees (UHPs)

Who is eligible for BRP’s programs?
Refugee Basics



How many refugees are there today?
2022 Global Refugee Numbers

Source:  United Nations High Commissioner for Refugees (UNHCR) 2022

89.3 million

people have been 
forcibly displaced

27.1 mil 
refugees

45.7 mil IDPs
4.6 mil asylum-

seekers



What options do refugees have?
Refugee Resettlement in the U.S.

1. Voluntary repatriation to the home country when it is safe

2. Permanent resettlement in the neighboring country

3. Resettlement in a third country, such as the United States



How does resettlement work in the U.S.?
Refugee Resettlement in the U.S.



What happens during 
the resettlement 
process?

Refugee Resettlement in the U.S.

https://dcf.wisconsin.gov/files/refugee/
pdf/refugee-process-short.pdf

https://dcf.wisconsin.gov/files/refugee/pdf/refugee-process-short.pdf


How are people vetted before entry?
Refugee Resettlement in the U.S.

Any person who enters the U.S. with refugee status has had background or 
health checks by the following agencies:

• United Nations High Commissioner for Refugees (Background and Health)

• U.S. National Counterterrorism Center (Background)

• FBI (Background)

• State Department (Background)

• Department of Homeland Security (Background and Health)

• U.S. Citizenship and Immigration Services (Background and Health)

• Department of Health & Human Services (Background and Health)

• US Customs and Border Protection (Background)

• Transportation Security Administration



Who resettles refugees?
Refugee Resettlement in the U.S.

Resettlement Agencies

• Every person is assigned to one of nine national resettlement agencies

• These agencies are non-governmental organizations that are contracted by the 
Bureau of Population, Refugees, and Migration (PRM)

• Each resettlement agency provides people with resettlement services through the 
Reception and Placement (R&P) Program, via local affiliate offices

• Nationwide, these nine resettlement agencies have a network of approximately 
200 local offices



Who resettles refugees in the U.S.?
Refugee Resettlement in the U.S.



Who resettles refugees in Wisconsin?
Refugee Resettlement in the U.S.

World Relief Fox Valley
Multicultural 
Community Center



Who has arrived in the U.S.?
U.S. Arrivals



1980-2021 Refugee Arrivals vs. Ceiling
U.S. Arrivals

Source: Migration Policy Institute
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Who has arrived in Wisconsin?
Wisconsin Arrivals



How Many Refugees and SIVs Arrived Recently?  
Wisconsin Arrivals

Source: ireport.wrapsnet.org  & BRP data

Refugees

FFY 2022* 636 39 10/1/2021 – 9/30/2022

FFY 2014 1132 46 10/1/2013 – 9/30/2014

FFY 2015 1415 15 10/1/2014 – 9/30/2015

FFY 2016 1691 28 10/1/2015 – 9/30/2016

FFY 2017 942 61 10/1/2016 – 9/30/2017

FFY 2018 404 68 10/1/2017 – 9/30/2018

FFY 2019 596 3 10/1/2018 – 9/30/2019

FFY 2020 249 22 10/1/2019 – 9/30/2020

SIVs Total

1178
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271
10/1/2020 – 9/30/202122366FFY 2021

675 *Final numbers still 
being calculated
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Operation Allies Welcome
After the Taliban seized control of the government of Afghanistan the US Government 
engaged in the rescue mission of Afghan Allies. As a result of the rescue mission, the 
Department of Defense provided temporary housing facilities for SIV applicants and other 
vulnerable Afghans at eight military installations in the U.S. also known as Safe Havens:

❖Camp Atterbury, Indiana

❖Joint Base McGuire-Dix-Lakehurst, New 
Jersey

❖Holloman Air Force Base, New Mexico

❖Fort Bliss, Texas

❖Fort Pickett, Virginia

❖Fort Lee, Virginia

❖Marine Corps Base Quantico, Virginia

❖Fort McCoy, Wisconsin

While in Safe Havens, Afghans had access to a range of services, including medical care and 
mental health services. During this step in the process, Afghan nationals were able to apply 
for work authorization with USCIS personnel and are connected to resettlement services.



Afghan Placement and Assistance Program

Through APA, Afghan nationals were placed in communities across the 
country to begin rebuilding their lives. APA has been administered by local 
RAs.

In addition to the resettlement support of RAs, alternative models were 
developed to support Afghans. Alternative resettlement models include:

• Community partnerships 

• Sponsorship circles 

• Institutional partnerships (Samaritan’s Purse, Islamic Relief, Lions Club 
International)

868 Afghans have been resettled in WI through September 15, 2022.



2022 Russian Invasion of Ukraine

On April 21, 2022, President Biden announced Uniting for Ukraine (U4U) 
through the Department of Homeland Security (DHS), as a new streamlined 
process to provide Ukrainian citizens opportunities to come to the United 
States. 

Sources: unrefugees.org, www.u4u.com.ua/,
https://graphics.reuters.com/UKRAINE-CRISIS/zdpxokdxzvx/

Starting in February 2022, Russian forces officially invaded 
Ukraine. This has caused:

• The displacement of 6.6 million people within Ukraine,

• Fleeing of 6.3 million into neighboring countries,

• The need for humanitarian assistance for 12 million, 

• And 18 million who continue be impacted by the ongoing 
war



Uniting for Ukraine (U4U Program)

Uniting for Ukraine provides a pathway for Ukrainian citizens and their 
immediate family members who are outside the United States to come to the 
United States and stay temporarily, with a period of parole up to two years.

• The United States has committed to welcoming up to 100,000 Ukrainians

• The U4U program operates under a sponsorship program – Ukrainians must have a 
financial supporter in the U.S. to apply for Ukrainian Humanitarian Parole (UHP) 

• Any U.S. citizen or individual, including representatives of non-government organizations, 
can sponsor Ukrainian applicants. Individuals and organizations seeking to sponsor 
Ukrainian citizens in the United States will be required to declare their financial support 
and pass security background checks to protect against exploitation and abuse. 

• Wisconsin is actively receiving UHPs through this program.

Sources: https://www.u4u.com.ua/, 
ukraine.welcome.us



What programs does BRP administer?
Refugee Programs

• Refugee Cash Assistance (RCA)

• Refugee Medical Assistance (RMA)

• Refugee Support Services – Employment & Employability 
(RSS-E&E)

• Refugee Support Services – English as a Second 
Language (RSS-ESL)

• Refugee Support Services – Other Services (RSS-OS)

• Refugee School Impact (RSI)

• Refugee Youth Mentoring (RYM)

• Services to Older Refugees (SOR)

• Refugee Health Promotion (RHP)

• Refugee Mental Health Initiative (ReMHI)

• Refugee Medical Screening (RMS)

• Wilson-Fish TANF Coordination Program (WFTCP)

• Refugee Career Development Services (RCDS)

• Afghan Refugee Support Services (ARSS)

• Afghan Immigration-Related Legal Assistance (AIRL)

• Afghan Refugee School Impact (ARSI)

• Afghan Refugee School Impact – Support to Schools 
(ARSI-S2S)

• Afghan Refugee Youth Mentoring (ARYM)

• Afghan Services to Older Refugees (ASOR)

• Afghan Refugee Health Promotion (ARHP)

• Afghan Family-Strengthening Initiative (AFSI)

• Ukrainian Refugee Support Services (URSS)

• Ukrainian Refugee School Impact

• Ukrainian Refugee Health Promotion



What are the goals of BRP’s Programs?
Refugee Programs

BRP’s programs build social capitol among refugee communities, 

which opens opportunities for stabilization and integration 

through: 

• Self-Sufficiency, 
• Improved Well-Being, 
• Employment, 
• Education, and 
• Community Connectedness.



How can you help?
Volunteer: Refugees that arrive to Wisconsin from overseas may need help practicing English, doing their 
homework, learning American customs, or becoming a part of their new local community.

Donate: Refugees often arrive with few personal possessions. Clothing, school supplies, personal hygiene 
products, furniture, and other household goods are often valuable items that you could donate to a new family.

Fundraise: Refugees arrive with varying amounts of money, but most could use a little extra support as they get 
started, until they start work (which is usually very soon after arrival). Additional financial support can help pay 
for a first month’s rent, new clothes, a utility bill, or some of the small comforts that we all enjoy. Alternatively, 
many of the organizations that serve refugees are non-profit organizations that depend on the financial support 
of generous local Wisconsin residents. Fundraising to make a financial gift to a local organization could directly 
benefit one refugee family, or it could help provide valuable resettlement services to many!

Advocate: Refugee resettlement is built on a model of community support. Helping to build support for refugees 
among your neighbors, place of work, family, and friends can increase your impact on newly arriving refugee 
communities.

Connect: Refugee services providers are always looking for resources for refugees such as safe, affordable 
rental housing and family supporting jobs. If you know of any available housing or employment in your area, 
reach out to your local refugee resettlement agency to help them connect with a new and valuable resource.



https://dcf.wisconsin.gov/refugee

414-270-4744

Ben York
Section Manager 
Refugee Programs Section
(414) 270-4713

benjamin.York@wisconsin.gov

Learn more about refugee resettlement and BRP 
programs:

Bojana Zorić Martinez
Director, Bureau of Refugee Programs
Wisconsin State Refugee Coordinator 
(414) 270-4713

Bojana.ZoricMartinez@wisconsin.gov

https://dcf.wisconsin.gov/refugee
mailto:benjamin.York@wisconsin.gov
mailto:Bojana.ZoricMartinez@wisconsin.gov

