
Community Action
Coalition for
South Central WI
Greta C. Hansen
Executive Director
1717 N. Stoughton Rd.
Madison, WI  53704-2605
608-246-4730
ghansen@cacscw.org
www.cacscw.org

Community
Action, Inc.
Lisa Furseth
Executive Director
2300 Kellogg Avenue
Janesville, WI  53546
608-755-2470
lfurseth@community-
action.org
www.community-action.org
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Racine/Kenosha
Community Action
Agency
Tom White
Executive Director
2113 N. Wisconsin St.
Racine, WI  53402
262-637-8377
rkcaa.racine@rkcaa.org
www.rkcaa.org
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Social Development
Commission 
Deborah Blanks, CEO
4041 N. Richards St.
Milwaukee, WI  53212
414-906-2700
dblanks@cr-sdc.org
www.cr-sdc.org
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North Central Community
Action Program
Ron Schnyder
Executive Director
P.O. Box 1141
Wisconsin Rapids, WI  54495
715-424-2581
ronnccap@charter.net

Lakeshore Community
Action Program
Noel Ryder, CEO
540 N. 8th St.
Manitowoc, WI  54220
920-682-3737
nryder@lakeshorecap.org
www.lakeshorecap.org
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Northwest Community
Services Agency
Millie Rounsville
Executive Director
1118 Tower Ave.
Superior, WI  54880
715-392-5127
mrounsville@centurytel.net

NEWCAP, Inc. 
Robert Koller
Executive Director
1201 Main St.
Oconto, WI  54153-1541
920-834-4621
robertkoller@newcap.org
www.newcap.org

Indianhead Community
Action Agency
Jerome Drahos
Executive Director
P.O. Box 40
Ladysmith, WI  54848
715-532-5594
jerryd@ricelakeinter.net
www.indianheadcaa.org

Couleecap, Inc.
Grace Jones
Executive Director
201 Melby St.
Westby, WI  54667
608-634-3104
gracej@couleecap.org
www.couleecap.org

Central WI Community
Action Council
Fred Hebert
Executive Director
1000 Hwy 13
P.O. Box 430
Wisconsin Dells, WI 53965
608-254-8353
cwcac.joan@verizon.net

CAP Services, Inc.
Karl Pnazek
President & CEO
5499 Hwy 10 East, Ste A
Stevens Point, WI  54481
715-343-7500
kspnazek@capmail.org
www.capserv.org

ADVOCAP, Inc
Michael Bonertz
Executive Director
19 W. First St.
P.O. Box 1108
Fond du Lac, WI  54936
920-922-7760, Ext. 515
mikeb@advocap.org
www.advocap.org

Community Action
Agencies Wisconsin

Community Action

The Wisconsin Community Action Network

2005 Annual Report
Western Dairyland
Economic Opportunity
Council
James Schwartz
Executive Director
23122 Whitehall Rd.
P.O. Box 125
Independence, WI  54747
715-985-2391
wolfgang@westerndairyland.org
www.westerndairyland.org

West Central Community
Action Agency
Peter Kilde
Executive Director
525 Second St.
P.O. Box 308
Glenwood City, WI  54013
715-265-4271
pkilde@wcap.org
www.westcap.org

Southwest Community
Action Program
Walter Orzechowski
Executive Director
149 N. Iowa St.
Dodgeville, WI  53533
608-935-2326
w.orzechowski@swcap.org
www.swcap.org

Coalition of Wisconsin
Aging Groups
Thomas Frazier
Executive Director
2850 Dairy Dr. Ste 100
Madison, WI  53718-6751
608-224-0606
tfrazier@cwag.org
www.cwag.org

United Migrant
Opportunity Services
Lupe Martinez
Executive Director
2607 S. 5th St.
Milwaukee, WI  53207
414-389-6000
lupe.martinez@umos.org
www.umos.org

Foundation for Rural
Housing, Inc.
Char Thompson
Executive Director
4506 Regent St.
Madison, WI  53705
608-238-3448
ruralhousing@tds.net
www.wisconsinruralhousing.org

Special Purpose
Agencies (Statewide)
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Wisconsin Community Action Program Association
Richard Schlimm, Executive Director

1310 Mendota St. Ste 107, Madison, WI  53714
Phone: 608-244-4422  Fax: 608-244-4064

Website: www.wiscap.org  Email: wiscap@charterinternet.com
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WISCAP  is the statewide voluntary association of Wisconsin’s 16 Community Action Agencies,
which are officially designated in 69 counties, and 3 special purpose agencies with statewide anti-
poverty missions: the Coalition of Wisconsin Aging Groups, the Foundation for Rural Housing, and
the United Migrant Opportunity Services.

Every year, the Community Action Network analyzes community needs to identify strategies that
will work best in attacking poverty; with a  full-scale ‘community needs assessment’ every three
years to identify major poverty problems and needs of local residents and their communities.  Each
association member is unique because its programs reflect the needs of their local communities
which are prioritized by their Board.  Because the problems of poverty are complex, so, too must
be the solutions.  These agencies are unique in their ability to deploy diverse program activities and
services in meeting their mission.

Community Action....creating local opportunities for economic self-sufficiency

Financial Education & Tax Credits
Over the past several years, the network has helped more than 1,100 low-income families and
individuals open an Individual Development Account (IDA) at participating financial institutions in
Wisconsin.  These families have deposited more than $1 Million of their personal savings into their
IDAs.  Over 1,000 families have “invested” their IDA into the purchase of a home, the start-up of a
business, the pursuit of a degree or invested in other “assets”!  During 2005, several CAAs
provided budget counseling, financial literacy training or tax information and assistance to over
10,000 individuals.

Food Security & Health
In 2005, 13 CAAs distributed nearly 6 million pounds of surplus food commodities worth over $3
million dollars to 228 food pantries, meal sites and shelters in 69 counties. The pantries served an
average of 88,000 low-income people each month, while meal sites & shelters served an average
of 78,000 meals each month! CAAs and WISCAP obtained hundreds of thousands of pounds of
additional food from other sources and linked families to other key assistance programs. All 16
CAAs implemented special health & nutrition projects with $150,000 in funding from the WI
Department of Justice that benefited thousands of low-income households in 65 counties. In
addition, SDC’s Youth Food Programs served over 2 million meals and snacks to Milwaukee
children attending summer food sites, after school programs, Head Start and family day care
homes. WISCAP, CAP Services & West CAP continued their partnership with DHFS to develop the
ACCESS website (access.wi.gov), a project that enables families to check their eligibility for health
& nutrition programs via the internet, then apply for and manage those benefits online.  Almost
9,000 people were assisted in gaining access to health or dental care.

Energy & Home Weatherization
Weatherizing a home is more important today than ever for a low-income family seeking self-sufficiency.
During the past year, energy bills – on average – rose more than 23% and, for those with less than 150% of
the federal poverty income, this increase was magnified even more.  Wisconsin’s CAAs met this challenge
in the past year, weatherizing or rehabilitating more than 5,000 dwelling units.  CAA weatherization
accounted for over 60% of all units weatherized in the state during 2005.  Weatherizing a home in Wisconsin
will produce an average savings on energy bills of $230 per household per year.  Since 1995, the CAA
network has weatherized more than 30,000 homes, resulting in an annual energy cost savings of $6.9
million!  CAAs also provided fuel assistance and help with utility payments to over 30,000 households.

Helping Rural Communities
Since 1992, WISCAP’s Rural Community AssistanceProgram has provided training and on-site technical
assistance to small, low or moderate income, rural communities on matters and issues related to water
and wastewater systems development. Over 300 towns, villages and sanitary districts have been served to
date. In addition, WISCAP is partnering with Northwest Community Services Agency in expanding community
and economic development efforts in Bayfield, Ashland and Iron Counties. During 2005, RCAP staff provided
assistance to 40 communities implementing water/wastewater system projects. WISCAP’s Tribal Circuit
Rider Program provides water/wastewater training and technical assistance to Wisconsin’s 11 Tribes.

Affordable Housing
WISCAP’s statewide network provides a multitude of housing-related services.  Our member
agencies own and operate over 600 units of affordable housing and manage an additional 1,000
units.  In 2005, CAAs helped over 200 families purchase a home and counseled another 100
families in the prevention of mortgage defaults.  Through weatherization and other housing
rehabilitation activities, just under a half million dollars in increased assessed value of low-income
housing was created in the average community,  to the benefit of the household and the local tax
base.  Our network works to ameliorate homelessness through active participation in local
‘continuum of care’ efforts which are funded by the State of Wisconsin. CAAs provided services to
over 5,200 homeless individuals.

Skills Enhancement Program and Job Opportunities
During late 2005 WISCAP and eleven member agencies expanded the Skills Enhancement Program,
which will assist 480 working poor individuals to gain new job skills in order to increase their earned
income by an average of $4.00 per hour and gain access to employer-sponsored health insurance.  In
other employment and training programs, the Community Action Network assisted about 1,500 unemployed
individuals to obtain jobs.  Another 718 obtained job skills, 248 obtained certificates for a GED/HSED/AB5
and 159 completed post-secondary education.

Head Start & Child Development
Seven CAAs provided Head Start child development services to nearly 11,538  pre-school age
children and their families during 2005.  In addition, these and other CAAs provided childcare,
helped 1,135 parents improve their parenting skills, literacy skills training and other services to help
low-income families.  WISCAP and the Wisconsin Head Start Association are working together to
promote collaborations between CAAs and Head Start Programs throughout our State.

Creating Jobs and Businesses
The Wisconsin Community Action Network provided entrepreneurial training and business
development services creating 1,579 new businesses and 5,045 new jobs in Wisconsin since
1989!  A total of 63 businesses and over 155 jobs were created in 2005.  Agencies provide
entrepreneurs with access to a wide range of services including business training and technical
assistance, access to loan funds and financial assistance, a lease/purchase program, and two
nationally recognized technology-driven initiatives:  a Virtual Business Incubator (at www.vbi.biz) and
online e-commerce opportunities at www.wisconsincommonmarket.com.

428,432
very low-income and working poor residents of Wisconsin

turned to Community Action for help in 2005!

To address the problems of poverty and create economic opportunity, Wisconsin’s Community Action
Agencies & Special Purpose Agencies mobilized $172 Million in federal, state, local and private resources.

$112 million - Federal $28 million - State $21.8 million - Private $10 million - Local

• 25% have no health insurance
• 13% are over  55.
• 49% are children.
• 57% are female.
• 55% are white.
• 45% are people of color.

• 95% live in households withof the poverty
threshold.

• 75% were very poor and live in households
with incomes less than the US Federal
Poverty Threshold.

Of  those residents....

Communities in Action......


